
MICA (P) 084/11/2008 Issue No. 7 May 2009

FREIGHT LINKS EXPRESS E-LOGISTICS TECHNOPARK
BY IRIS CHEUNG

In the fourth quarter of 2008, the 

Property Division has added the 

newly completed Freight Links 

Express E-Logistics Technopark

(FLE-LTP) to Freight Links 

Group’s growing property profile. 

FLE-LTP is a seven-storey 

warehousing complex located at 

No.   30   Tuas Avenue  10.  Fully  

accessible via the two major 

expressways PIE and AYE, FLE-

LTP is also within close proximity 

to the Tuas Second Link and the 

Tuas Biomedical Park.

Constructed on a site area of  

148,000 square feet, FLE-LTP 

has  a  total   gross  floor  area   

of approximately  330,000 square

feet. Every floor provides  an 

approximately 44,000 square feet 

of  storage space with a floor 

loading of 20  to 30 KN per  

square  metre. In addition, the 

complex is complimented by an 

open yard providing an 

approximate 30,000 square feet 

of outdoor storage area, with a 

floor loading of 90 KN per square 

metre.

FLE-LTP is equipped with 

essential loading / unloading 

facilities including 8 dock levers, 

3 cargo lifts and 2 passenger lifts. 

Standing majestically beside 

APB Tiger Brewery and 

overlooking the Raffles Golf Club, 

the distinctive FLE-LTP will 

undoubtedly allow our 

prospective clients to stamp their 

presence with ease within the 

Jurong Industrial Estate.

RESPONSIBLE 
CARE

AWARD 2008

In 2008, LTH logistics is proud to announce that we had been awarded the Gold Award for the Distribution Code for 2008.
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FLEx integrated marketing, Dubai (FLEx), has been 

awarded the management of the highly 

distinguished Singapore Encore, a cultural event of 

great distinction, which is organized by the 

Singapore International Foundation (SIF).

Singapore Encore is a showcase of Singapore’s 

finest arts, cultural and cuisine around the world. 

Since its inception in 2004, it has traveled to cities 

such as Los Angeles, San Francisco, Vienna, New 

York, Washington, Tokyo and Manila. This year, SIF 

partnered the Singapore Consulate-General in 

Dubai to present Singapore Encore in the United 

Arab Emirates (UAE). 

Despite strong competition from various agencies, 

FLEx won the job as the client was impressed by its 

rich experience and ability in managing high profile 

events.

Held at the Atlantis, the majestic focal point of Palm 

Jumeirah, Singapore Encore started with a big bang, 

with Singapore’s Acting Minister for Information, 

Communications and the Arts, Rear Admiral (NS) 

Lui Tuck Yew as  the Special Guest of  the night.  It 

was a highly notable  international event  where over 

300 top government officials and distinguished 

guests from the diplomatic, business, social and 

cultural strata of the Emirati and Gulf society made 

their presence. 

Renowned Singaporean entertainer-host, Mr Moe 

Alkaff hosted the night and guests were highly 

entertained by the sensational performances of 

Singapore’s jazz diva, Ms Claressa Monteiro and 

singing sensation, Ms Kareema Ramli.

It was such an enjoyable and successful night that 

the client and guests shared nothing but praises for 

the deliverables by FLEx. The entire event 

management flow from RSVP to guest registrations, 

event conceptualization, onsite set-up to close and 

consistent liaison with SIF on the programme for the 

evening was seamless. 

Ending on a high note, FLEx is extremely privileged 

to be part of the remarkable Singapore Encore that 

brings the finest of Singapore round the globe, 

spreading word on the nation’s capabilities. It is 

certainly an honourable milestone that strengthens 

the foothold of FLEx in the region as well. 
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THE RIGHT WAY TO CUSTOMER SERVICE
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It has often been mentioned that 

“the customer is always right”. 

Where customer service is 

concerned, this statement is never 

far from the truth.

It is a fact that bad service begets 

lost customer accounts. 

Customers usually make known 

the choice with their feet, shunning 

poor service in exchange for better 

service quality elsewhere. Good 

service in turn brings in new 

customers, and can also bring 

back familiar faces. 

One of our valued customers for 

over 8 years, Donaldson Filtration 

Asia Pacific (DFAP), has recently 

selected Freight Links Logistics 

(FLLOG) as the main logistics 

service  provider  for   the  regional 

distribution hub. FLLOG was 

selected over two other 

international logistics service 

provider. 

In a few words, Mr John Moela, 

Managing Director of DFAP 

summed up the key criteria for the 

winning bid. It was based on “the 

sincerity of your management” and 

the trust that “Freight Links can 

deliver”.

No amount of marketing can 

achieve  that  which  is  gotten  by 

a customer’s  explicit satisfaction  

of a job well done. In turn, no 

satisfaction is greater  than    that  

from a compliment of a job well 

done. 

In a recent shipment for Singapore 

Customs, the warehouse team at 

Changi South received top praise 

from the end customer, Trade 

Investigation Officer Mr Dean Yeo, 

who was impressed by the 

efficiency and excellent service 

rendered by the team. The 

compliments were addressed in 

an email by Mr Dean Yeo to the 

team members involved.

In such times, where upon global 

trade has slowed, and competition 

is keenest, customers are being 

ever more cautious in whom they 

choose as their logistics partner. 

We believe that it is our customer 

service mentality and creed which 

will propel us ahead: 

“ Take care of your customers. 

Anticipate possible needs. Work to 

exceed the customer’s

expectations. Give customers the 

trust and confidence in the Freight 

Links service.”

Providing the right service attitude, 

and  utmost  professionalism,   we 

would find that the customer is 

indeed always right, in their choice 

to select Freight Links as their 

preferred logistics partner.

A PROMISE MADE, A PROMISE KEPT

The aroma of steamed rice, laced 
with coconut milk and the freshness 
of spicy curry greets you early one 
morning. Once through the door, 
there is a heartening choice of tasty 
nasi lemak or rich lontong curry. It 
was breakfast at Freight Links.

Over four days in the hot sweltering 
heat of March, Freight Links staffs at 
Penjuru, Toh Guan and Changi
offices were treated to a feast of 
morning goodness. 

For Mr Philip Lim, Executive Vice 
President, who personally catered 
for the morning meals, it was the 
delivery on a promise made. The 
celebration was on the back of a 
promise kept to the staffs, as a 
customer that was once lost is now 
back within our clientele profile, just  
as  FLLOG delivers that promise of 
our utmost  services to our
customers. 3
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In another project, FLE shipped via barge 5 units 

of Quay crane weighing over 1,400 metric tonnes 

each.  The shipment was from Doosan Heavy 

Industries in Dalian to Singapore Jurong Port, 

with a total of 5 parts shipped in 2 barges. FLE 

closely monitored this shipment as a high degree 

of precision was critical throughout the journey 

and for the landing stage.

FLE has made huge progress in our ability to 

manage cargoes. We are extremely proud of our 

achievements in Year 2008. These achievements 

include chartered vessels to transport oil & gas 

equipment to destinations like Tema, Maputo, 

Vladivostok, Korsakov and Taichung. 

At present we are handling a few major projects 

involving infrastructure development equipment 

to India, Indonesia and the Middle East. 

FLE is continuously in the process of furthering 

the ability and expertise to manage project 

cargoes.  Going forward, our goal is to develop 

and grow this into a significant business within 

the Freight Links Group.

Freight Links Express (FLE) has gained 
recognition and reputation on its ability to 
manage large-scale project shipments for 
various industries. The projects handled include 
oil & gas, infrastructure development, power 
plant and factory relocation.  

Recently, a major assignment in Kazakhstan 
provided FLE the opportunity to demonstrate its 
capacity and competency to develop innovative 
solutions. This assignment was in support of a 
huge construction project in the city of Almaty, 
for a consortium led by Bechtel & Enka for the 
shell and core construction of Esentai Park 
Project. The Project comprises a mixed 
development (Marriott Hotel / Shopping mall / 
Commercial) within a construction area of 
368,000 square metres with heights reaching 
168 metres. All types of goods : building 
components, construction equipment and others 
were needed for this project. These goods were 
being shipped to Kazakhstan from South East 
Asia, China and Korea. FLE was responsible for 
ensuring that the supplies were delivered on  
schedule.  In  addition, FLE were also involved 
in the U.S. Embassy project at Nepal and 
Algiers for the consortium.
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FIATA was founded in 1926, and is today the world©s largest non-governmental 
freight organization which represents, promotes and protects the interest of the 
forwarding industry. Members of FIATA come from 150 countries all over the world.

FLE has been a FIATA member for the past 25 years. With this long membership, 
FLE is honoured to be presented with the Certificate of Recognition. 
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LTH Logistics (LTH) regularly conducts Joint Fire and 

Emergency Exercises with the Singapore Civil Defence 

Force (SCDF). These exercises are held at least twice a 

year. The purpose of these exercises is to enable all 

ground and command participants to practice and 

familiarize themselves with the operational procedures 

in any fire emergency situation. These will also cover the

communication procedures of both LTH and SCDF.

At the same time, it allows the staff to familiarize 

with the evacuation procedure, such as activating 

the fire alarm, evacuating in an orderly manner, first 

aid, fire fighting and chemical mitigation before the 

arrival of the SCDF team. 

LTH LOGISTICS SURPASSED THE CERT AUDIT 
STANDARD SET BY SCDF
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As a licensed Chemical Storage Logistic Provider, LTH is required by law to have its own Emergency Response 
Team. In order to meet the legislative requirements, the SCDF conducts annual Company Emergency Response 
Team (CERT) audit. CERT consists of trained in-house personnel to effectively manage an initiating emergency 
situation such as chemical spill or fire. CERT intervention is to prevent an initiating incident from developing into full 
blown scenario.

On 12 August 2008, the CERT audit was conducted in the newly opened LTH Chemical Logistics HUB at 33 
Penjuru Lane. We were audited concurrently with a fire drill, chemical spill mitigation and casualty evacuation 
which was followed by a documentation audit where all our Fire and Safety records were scrutinized.

We are pleased to announce that we have met SCDF’s Audit Criteria with flying colours!

First ever joint staff retreat at Temasek Club
Learning about Quality Service and the Service Imperative

The aim of the retreat was to have a better understanding of each other’s area 
of operations and a wonderful opportunity to meet face to face with one another.

LTH STAFF RETREAT 2008
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Emily Liw
Accountant

Freight Links Express Holdings
Married : 1 November 2008

Serene Kong
Asst Freight Manager
Freight Links Express

Married : 29 November 2008

Tan Yoke Boh
CS Representative

LTH Logistics
Married : 2 February 2009
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MEET MR LTH
The LTH Mascot, “Mr LTH”, is specifically designed to add to the easy recognition of 
the company, its core business and to establish familiarity with clients and 
stakeholders. Mr LTH is a portrayal of reliability and safety and has a tagline 
Solutions delivered.

The LTH mascot wears a lab coat with protective gloves and boots to show that he is 
safe, meticulous and follows safety guidelines. The LTH mascot holds the flask with 
both hands to show that he looks after the chemicals under his care well. He also 
wears a safety helmet to show that he is well protected.

SINGAPORE GRAND PRIX 2008
Editorial Interview with Mohamed Salleh

The inaugural race in 
September 2008 was the 

world©s first night-time 
street circuit race.

As Deputy Chief Fire Marshal, Salleh led a group of 150 fire 
marshals and 4 fire and rescue vehicles for the F1 race.

"In the event of a fire, the fire marshals were expected to 
snuff the danger out within 30 seconds. But we need to 
decide when it is safe for them to make an intervention 
because the marshals© safety comes first." Such activities 
were conducted whilst hyper-charged F1 cars are racing at 
speeds in excess of 300 km/h.

Come 2009, a place in history as Chief Fire Marshal is 
definitely on the cards for Mohamed Salleh.

Mak Kok Hoong
Warehouse Assistant
Freight Links Logistics
Married : 1 March 2009

This newly launched logo of LTH Logistics (Singapore) Pte Ltd consists of 

the company name and four oval ideograms which represent the 4 ‘S’s 

that LTH Logistics abides by: 

SYSTEM, SAFETY, STANDARD and STAFF
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SRC ACTIVITIESSRC ACTIVITIES

“The orientation had been an invaluable 
experience for me. Not only do I now have a 

deeper understanding about the Group’s 
operations but it also provided me an 

opportunity to communicate with colleagues 
from different departments.”

Emily Liw
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Sumptuous BBQ feast

Where’s my dinner?

� � � � �� � 	�� 	� � � 	� � � � 	� � 	� � � �� � � 
 � �

� � � �	� 
 � � �	
� � 
 � � � � 	� 	
� � � � � �� � �

Familiarizing new staffs on Freight Links Group’s services and capabilities

Ho

Ho

Ho



Baby Boy : Wong Zhi Hung
DOB : 7 December 2008

Parent : Ice Lee
Export Documentation Officer

Freight Links Express

Baby Boy : Sammuel Soon
DOB : 23 February 2009

Parent : Billy Soon
Tradenet Officer

Freight Links Express

Baby Boy : Tan Wen Chong
DOB : 14 July 2008
Parent : Melvin Tan

IT Administrator
Freight Links Express Holdings

Baby Girl : Tan Jing Yee
DOB : 9 June 2008

Parent : Catherine Cheng
Junior Traffic Controller

LTH Logistics
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Advisor Yap Soo San Freight Links Express Holdings
Editor Michelle Tan Freight Links Express Holdings
Asst. Editor Sim Ee Huey Freight Links Logistics 
Committee Kenny Lee Freight Links Group (Property Division)
Committee Clifford Ho LTH Logistics
Committee Poon Wing See Freight Links Express

Editorial BoardEditorial Board

Baby Girl : Grace Tang
DOB : 29 December 2008

Parent : William Tang
Business Development Manager
Freight Links Express Archivers

Baby Girl : Qistina Adrianna Bte Rosdi
DOB : 2 February 2009

Parent : Saiyah Bte Salleh
CS Representative

LTH Logistics

Baby Boy : Timothy Ng
DOB : 3 April 2009

Parent : Joanna Yau
Accounts Executive

Crystal Freight Services

Baby Boy : Nicholas Ng
DOB : 12 April 2009
Parent : Lee Li Fang

Export Documentation Officer
Freight Links Express 

Baby Boy : Tan Zhen Liang
DOB : 27 December 2008

Parent : Tan Kar Seng
Electrical Mechanic

LTH Logistics


